Q ) A NATION OF HOPE

PEER SUPPORT SPECIALISTS
~N

Privacy Policy

A Nation of Hope understands the importance of safeguarding our clients’ and partners’ personal and proprietary

information. We are committed to upholding the standards set forth in this policy.

1. Privacy Policy

o A Nation of Hope (“us”, “we”, or “our”) operates using the domain, anationofhope.org.

o This document is to inform you of our policies regarding the collection, use, and disclosure of personal
data when you share information on the Website, anationofhope.org (or on any other affiliate partner
platforms for products and/or services).

o The legal basis for collecting and using the personal data described in this Privacy Policy depends on the
personal information we collect and the specific context in which we collect it. We may process personal
data because (1) we need to perform a contract with you, (2) you have given us permission, (3) the
processing is in our legitimate interests, or (4) we need to comply with legal obligations.

o Unless otherwise defined in this Privacy Policy, terms used in this Privacy Policy have the same
meanings as in our Terms and Conditions, accessible from the Website, anationofhope.org.

o This Policy governs all of the web pages on the Website and does not apply nor govern other affiliate
websites or third party sources.

2. Information Collection and Use
We collect different types of information for multiple purposes to provide services and improve the performance of the
Website.

3. Types of Data Collected
o Personal Data
m  On the Website, we may ask for specific personally identifiable information (PII) that can be used

to contact or identify you (“Personal Data”). Personally identifiable information (PIl) may include,

but is not limited to:
e Full Name
e Physical Address
e Mailing Address
e Email Address

e Cookies & Usage Data

4. Usage Data
o We may collect information on how the Website is accessed and used (“Usage Data”). This Usage Data
may include information such as your computer’s Internet Protocol address (e.g. IP address), browser
type, browser version, the pages of our website that you visit, the time and date of your visit, the time

spent on those pages, unique device identifiers and other diagnostic data.
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5. Tracking & Cookies Data

o We use cookies and similar tracking technologies to track the activity on our website and hold certain
information.

o Cookies are files with a small amount of data which may include an anonymous unique identifier. Cookies
are sent to your browser from a website and stored on your device. Tracking technologies also used are
beacons, tags, and scripts to collect and track information and to improve and analyze the Website.

o We use both essential and non-essential cookies. By continuing to use our Website, you consent to the
use of essential cookies. You may choose to opt-in to non-essential cookies, such as those used for

analytics or marketing, through a cookie banner that allows you to manage your preferences.

6. Helpful Information About Cookies
o We may use cookies for a variety of reasons (such as for sessions, preferences, security, and trusted
third parties). It is recommended that you leave on all cookies if you are not sure whether you need them
or not in case they are used to provide a service that you use. For helpful information about cookies, you

may visit https://allaboutcookies.org/what-is-a-cookie or https://www.ftc.gov/policy-notices/privacy-

policy/internet-cookies.

o In special instances, we also use cookies provided by trusted third parties. The following section details
which third party cookies you might encounter through this Website.

m This site uses Google Analytics which is one of the most widespread and trusted analytics
solution on the web for helping us to understand how you use the site and ways that we can
improve your experience. These cookies may track things such as how long you spend on the
site and the pages that you visit so we can continue to produce engaging content. For more
information on Google Analytics cookies, see the official Google Analytics page.

m  We also use social media buttons and/or plugins on this site that allow you to connect with your
social network in various ways. For this to work, these social media buttons will set cookies
through our Website which may be used to enhance your profile on their site or contribute to the

data they hold for various purposes outlined in their respective privacy policies.

7. Disabling Cookies
o As noted above, you can prevent the use of cookies by adjusting the settings on your web browser (see
your browser Help feature for more information). Be aware that disabling cookies will affect the
functionality of websites you visit. Disabling cookies may result in also disabling certain functionality and

features of our Website. It is recommended that you do not disable cookies.
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8. Use of Data

(o]

A Nation of Hope will use the collected information for various purposes, such as:

m To provide and maintain the website

m To notify you about changes to our website

m To allow you to participate in interactive features of our website when you choose to do so

m To provide customer care and support

m To provide analysis or valuable information so that we can improve the website

m To monitor the usage of the website

m To detect, prevent and address technical issues

m Transfer of Data
Your information, including Personal Data, may be transferred to — and maintained on — computers
located outside of your state, province, country or other governmental jurisdiction where the data
protection laws may differ from those from your jurisdiction.
If you are located outside Texas and choose to provide information to us, please note that we transfer the
data, including Personal Data, to Texas and process it within that jurisdiction. We may share your
personal data with third-party service providers who assist in operating the website, such as hosting
providers, analytics services (e.g., Google Analytics), and payment processors. These providers are
contractually obligated to maintain the confidentiality and security of your information and are only
permitted to use your personal data in accordance with our instructions.
Your consent to this Privacy Policy followed by your submission of such information represents your
agreement to that transfer.
A Nation of Hope will take all steps reasonably necessary to ensure that your data is treated securely and
in accordance with this Privacy Policy, General Data Protection Regulation (GDPR), Payment Card
Industry Data Security Standard (PCI DSS) compliance, and any other applicable law. No transfer of your
Personal Data will take place to an organization or a country unless there are adequate controls in place

including the security of your data and other personal information.

9. Users’ Data Rights

(e]

You have the right to request access to your personal data, correct any inaccuracies, request deletion of
your data, or object to the processing of your data in certain circumstances. If you wish to exercise any of

these rights, please contact us at inspire@anationofhope.org.

10. Disclosure Of Data

(o]

Legal Requirements
m A Nation of Hope may disclose your Personal Data in the good faith belief that such action is
necessary to:

e To comply with a legal obligation
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e To protect and defend the rights or property of A Nation of Hope
e To prevent or investigate possible wrongdoing in connection with the Website
e To protect the personal safety of users of the website or the public

e To protect against legal liability

11. Security Of Data
o The security of your data is highly important to us. However, remember there is no method of
transmission over the Internet or electronic storage is 100% safe and secure. While we strive to use
acceptable protocols to protect your Personal Data, we cannot guarantee its absolute protection. We
implement reasonable administrative, technical, and physical safeguards to protect the security,
confidentiality, and integrity of your personal data. These include encryption protocols, regular security

audits, and secure data storage.

12. Retention of Data
o A Nation of Hope will retain your personal data only for as long as necessary for the purposes set out in
this Privacy Policy, or to comply with legal obligations, resolve disputes, and enforce our policies. When
personal data is no longer required, it will be securely deleted or anonymized.

13. Service Providers
o We may partner or employ third party companies and individuals to facilitate our Service (“Service
Providers”), to provide the Website on our behalf, to perform website-related services or to assist us in
analyzing how the Website is used.
o These third parties have access to your Personal Data only to perform these tasks on our behalf and are

obligated not to disclose or use it for any other purpose.

14. Links To Other Sites
o The Website may contain links to other sites that are not operated or owned by us. If you click on a third
party link, you will be directed to that third party’s site. It is important to review every website’s Privacy
Policy visited.
o We have no control over and assume no responsibility for the content, privacy policies or practices of any
third party websites or services.

15. Changes To This Privacy Policy
o We may update our Privacy Policy sporadically. We will ensure the recent Privacy Policy is available for
viewing on the Website and reflect the “effective date” at the bottom of this Privacy Policy.
o We advise you to review this Privacy Policy periodically for any changes. Changes to this Privacy Policy

are effective when they are posted on the Website.
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16. Contact Us

If you have any questions about this Privacy Policy, Cookies and/or any of the compliance protocols, please feel free

to contact us:

Phone: +1-682-277-9994
E-mail: inspire@anationofhope.org
Postal Address: 6421 Camp Bowie Blvd, Ste. 308, Fort Worth, TX 76116

Policy Governance

Adopted — 09/25/2024

Revised — 09/01/2026

Reviewed & Approved By — Natasha L. Fuller, CEO
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